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Here it is: 
Enclosed is your upgrade for v2.0. Please read all of the enclosed materials so that you can be ensured you will 
fully understand all policies, technical support notes, author note, and the manual. 

I'm sure that you are excited about receiving your newest version: but please, remember to do the following 
within a reasonable amount of time. After transferring all of your materials to the disk enclosed please 
send in any old disks that you may have. Even if you have 3 or 4 etc., please send them in. 

DataPak wi II not be transferring any files so please make sure that a II of your materials are transferred 
by you. The old disks will be stored here for an entirely different reason and none of the materials that may be 
missed will be able to be retrieved, so please, don't forget. 

Do feel free to write and tell us what you think. As you know, we do love to hear from you and are here for any 
help we may be able to offer. Should you forge!,ollr Techncial Support line is (818) 905-2201. 

Thank You for being 
a Valued Customer, 

/ 

<Jill Housley Bramer 
Upgrade IIC 

IMPORTANT NOTICE! 

[Jer your requests, we have removed our "copy protection". 

rhis lllcans you can 11lakc your own backup copics. To do so, use Apple's 
3yslclll disk ("SYS. UT1L''), or lhe Finder, or any other copier progran1. 

We 110 I011ger l)rovicle or sell "bacl\J.lp" disl(s. 
Please ig110re all refereIlces ill Ollr literatLlre 
~ollcer11i11g bacl\:ll!J copies. 


